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Improving Knowledge and Information Management Process in Agricultural
Mechanization Companies Using Quality Function Deployment and Fuzzy
Method

Majid Namdari*

1. Faculty of Agriculture, University of Zanjan

Abstract

The purpose of this study is to design and develop a systematic and transparent approach of organizational strategies
in agricultural mechanization companies using Quality Function Deployment (QFD) and fuzzy logic tools. Management
of knowledge and information in an organization is good way to improve the quality of processes. Classifying customer
needs and providing their facilities will promote the business in the companies. In this study, QFD and fuzzy logic
techniques were used in a mechanization services company and the customer needs were recognized and the quality
house matrix was drawn. The results showed that the most important need of farmers is availability of database of
villages and all companies with a normal weight of 0.098. Access to the news and information of the company is the
second important need of farmers. Therefore, QFD can detect the consumers’ needs carefully and convert them to the
technical and engineering requirements.
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