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The problems of Massey Ferguson -285 tractors (Iran Tractor Manufacturing Company-
Tabriz) from farmers’ viewpoint

Abstract:
The largest tractor Manufacturer in Iran is the Iran Tractor Manufacturing Company (ITMC). The
MF-285 series has the best sale among all of products of the company. This product is known as
one of the most important machines in mechanization of Iran. Because farmers use tractors in all
of various conditions, they can help in understanding of defects and improving quality of
tractors. As a result, an investigation of the defects for MF-285 series in Hamedan, Kermanshah,
Kurdistan provinces has been done. 120 samples have been selected randomly and some
information was obtained about the defects of the MF-285.

The results indicated that the six main defects for the product from the farmers’ point of view are:
1-Wide tractor tires for work on raw product (like potato)

2-Poor services

3- Lack of a suitable manual or CD guide

4- Lack of Wind Pump

5- Ergonomics problems

6- Defects in Fuel system and demand for repetitious deaeration

These problems have had maximum frequency among farmers.

Keyword: Tractor mf285, Iran Tractor Manufacturing Company- Tabriz, problems, farmers.



