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3 System-FMEA

4 Design-FMEA

5 Process-FMEA

6 Service-FMEA

7 Machinery-FMEA

8 Risk-Priority Number
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The place of QFD technique in the production of agricultural machinery
Fatemeh Solki Cheshmeh Soltani®*, Ali Jafari?

1. Master student in Mechanic of Bio system engineering, university of Tehran, Karaj, Iran
2. Professor in Mechanic of Biosystems Engineering, University of Tehran

Abstract

Respect for the customers wishes and needs brings them satisfaction. Success in delivering a product or service is
critical to customer satisfaction so that customers' desires and needs must be identified and assessed. QFD is a
customer-centric technique that translates customer demands and needs into technical language. Product planning,
product design, process planning and process control are the four main processes of the QFD technique. The four-
matrix model, the 30-matrix model, and the 3-matrix model are compatible, the models proposed by the founders of this
method, namely Akao, Macabé, Fukuhara and others. This technique is used in most industries and it is recommended
that in the design of agricultural machines as well as other industries using this technique to identify the needs and
demands of customers and to design according to the product design team. In the present study, some needs and
demands of customers and operators of agricultural machines that are farmers are identified and introduced.

Keywords: Customer Orientation, Agricultural Machinery Design, Customer Demands and Needs,
Design Team
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